
CSCLED
How do I obtain a sample product?
STEP-BY-STEP INSTRUCTIONS

Pictured above:
FL04B-200W-40K-UD

At CSC LED, we understand that occasionally 
a sample product is required to secure a sale.

We are often flood-ed (pardon the pun) with
such requests.

In order to quickly and efficiently, 
process your sample request, 
please follow the steps below:

1. Submit your purchase order with 
the full amount of the sample item(s).

2. Indicate your preferred courier 
and account number.

3. Return the product unused, 
in sale-able condition, and in 
original packaging, within 30 days.

4. After receiving and verifying your return,
we will issue a full credit on your account 
for the sample product.

If you have any questions or require any 
further information, please feel free to 
contact us at info@csc-led.com

-The CSC LED Team

Project samples may be
requested by contacting us at 

sales@csc-led.com


